
We at the Krystal Grand Punta Cancun team are so excited, that we cant wait to share with you, our 
Valued Travel Partner some of the important added services and amenities that our mutual guests will 

be able to experience  
 

D E L U X E  &  D E L U X E  O C E A N V I E W

ROOM UPGRADES
As of Winter 2016 guest rooms will have modern touches such as marble coverings in desk, night tables 
and mini-bar service area, additional modern décor, coffee maker in all rooms, color changes and more… 

NEW MATTRESSES AND PILLOW MENU
Because bedtime is just as important as enjoying the beach as of Xmas 2015 guests  will be able to 
choose their favorite style, more than 50% of the rooms have new mattresses for the comfort of our 
guests;  other half will be changed 2016.

AROMATHERAPY MENU
Upon arriving to their rooms guests can enjoy one of many aroma sensations; to inspire a variety of 
moods, can be set up as soon as they reserve-. Xmas 2015

TURN DOWN SERVICE
Because once is never enough … we will now offer evening turn down service -Xmas 2015

RADIO - ALARM CLOCK
Iphone-Bluetooth connectivity for those who prefer their own music- On going to be completed Spring 2016

G r a n d - S e n s a t i o n a l  U P D A T E S



A L T I T U D E

ROOMS & SUITES  
For those discerning guests that have chosen one to experience their stay in 
one of our Altitude rooms or suites; we are adding even more personalized 
touches.

Upgraded Amenities – Fall 2015
International Magazines – Xmas 2015

CLOTH LAUNDRY BAGS
Continuing with our Green Friendly outlook –Xmas 2015

SUITES 

VIP BALI BED EXPERIENCE
To pamper even more our guests staying in one of our exclusive suites; just 
imagine a bottle of champagne or vodka served by our pool concierge in the 
comfort of one of our Bali beds (they can also enjoy this added service in the 
pool or beach) while the enjoy the spectacular view the blue Caribbean, and 
to top it off a 15 minute hand massage (once per stay) – Xmas 2015 (available 
for other guests $)

Shoe Shine service – Xmas 2015

SENSE OF ARRIVAL

As the vacation experience starts once guests step into the hotel, starting Xmas 
2015 we will implement aromatherapy in main Lobby and ALTITUDE Lounge.

MAIN GUEST AREAS

NEW ECO-FRIENDLY LANDSCAPING PROJECT
Guests can enjoy a variety of atmospheres here in the hotel. Xmas 2015
 
LIGHTING
To continue with the new Krystal Grand concept where guests enjoy their stay 
with a variety of sensations we will introduce new lights throughout the resort. 
Winter 2016

ADDED EXPERIENCES

DINNER WITH THE CHEF
A select number of our guests will be able to live a culinary experience with our 
Chef (once a week)

WINE OR TEQUILA TASTING
A weekly activity for a select number of our guests; where our sommelier with 
share his insider knowledge and of course an evening to savor.

On behalf of all of us at Grand Krystal Punta Cancun we thank you again for 
your partnership and helping us get this Grandsational updates to our mutual 
guests.


