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Krystal Hotels & Resorts have the best properties on the most beautiful beaches in Mexico. Guests will enjoy leisure vaca-
tions or business travel from the Pacific Coast, through the Sea of Cortez to the unsurpassed beauty of the Mexican Carib-

bean. Each guest will be treated to the best hospitality and gourmet gastronomy during their stay in our resorts - creating an 
unforgettable experience.

krystal-hotels.com



Located in Cancun ’s downtown on Malecón Américas, Krystal  
Urban Cancún is the perfect option for business and leisure 
travelers. The hotel has 235 comfortable single and double 
rooms and 11 suites, with a full range of amenities. All of the 
rooms have balconies with spectacular panoramic views of the 
Sea or the Nichupté lagoon.

KRYSTAL URBAN CANCUN

The hotel has 388 rooms and is located on 6.5 hectares of spectacu-
lar golden beaches on the Mexican Pacific Coast. Surrounded by the 
natural beauty of the Mountains. The resort is decorated in an 
authentic Mexican style with cobble stone streets, tropical lush 
vegetation, swimming pools and more than 12 garden fountains.  It 
is ideally located 5 minutes from the International Airport.

KRYSTAL PUERTO VALLARTA

Located in the famous Zona Dorada of Acapulco on Playa 
Papagayo, this hotel has 400 rooms with breathtaking mountain or 
ocean views.  It is just a few steps away from the Galerías Acapul-
co shopping mall and the most popular restaurants, bars, marina, 
golf courses and nightclubs.  It is less than 1 Km from the city’s 
downtown and 20 minutes from the International Airport.
This recently renovated resort offers leisure travelers, families and 
couples the ideal combination of great amenities, excellent 
service, spacious rooms, and a taste of exquisite Mexican cuisine 
with many local specialties.

KRYSTAL BEACH ACAPULCO

The hotel is situated in the magnificent Punta Cancún Zone and 
has balconies in all the ocean view rooms.  It is close to the 
Convention Centre and a few steps from the best shopping 
malls, entertainment venues, night clubs, bars, and discos.  It is 
only a short walk from the Marina and Golf Course.   
This modern property has 502 rooms and suites, including Club 
Krystal rooms. It also features 4 bars and 3 restaurants.  This 
includes the Hacienda El Mortero restaurant, one the most popu-
lar restaurants in Cancun.

KRYSTAL CANCUN

With an unparalleled view of the Pacific Ocean and an expansive 
beach, this hotel provides comfortable amenities and first-class 
service.  It is located in the heart of the Hotel Zone and just minutes 
from the Golf Course and the Marina. A few steps from the 
shopping mall. Simply the best option for your stay and for hosting 
event. It is also just a few steps from the shopping mall.  It is simply 
the best option for an Ixtapa stay and for hosting special events.   

KRYSTAL IXTAPA

This beautiful resort has 395 rooms designed to create an environ-
ment of tranquility, rest and real comfort. All of the suites have private 
balconies to enjoy the most impressive views of the Caribbean Ocean 
or the Nichupté Lagoon.

KRYSTAL GRAND PUNTA CANCUN

• Tobacco shop and pharmacy. 
• Gym and Beauty Salon. 
• Swimming pools for kids and  
   adults.
• Outdoor events areas.
• Meeting rooms. 
• Restaurants and bars. 
• Travel agency and Car Rental.

• Entertainment Programs. 
• Nanny Services. 
• Medical Services. 
• Laundry Service. 
• Parking and valet Service. 

• In front of Plaza Américas. 
• Near  Plaza de Toros. 
•15 minute to the International  
   Airport, Convention Center and  
   Punta Cancún.
• Corporate offices. 
• Hospital Zone. 
• Prestigious Universities and  
  Colleges. 
• Exclusive shops and
   Entertainment. 

• A variety of restaurants and 
   bars. 
• Gym. 
• Event rooms. 
• Nightclubs. 
ADDITIONAL SERVICES
• Swimming pool with Patio. 
• Free Beach Club with transfers  
   to Krystal Cancún (not applicable  
   for groups). 
• Car Rentals. 

• 3 Restaurants (1 Buffet, 2 a la  
   carte and 1 snack bar) 
• 2 bars 
• Room Service till 10:30pm. ($)
• Daily Theme Nights. 

• 4 Swimming pools (2 Infinity,  
  1 family, 1 with slide). 
• Gym.
• Spa.
• Kids Club “Kamp Krystal”  
  (Age 5- 12). 

• All rooms have Ocean View or     
   partial Ocean View. 
• All rooms have Balconies. 
• Conference and meeting room,  
   the biggest one in the hotel zone  
   with capacity 1400 guests.
• Bogart´s Restaurant, a unique  
   gourmet concept in Ixtapa.

• Newly renovated Restaurant 
   Las Velas. 
• Newly renovated Disco
   Christine. 
• New Restaurant Cinque Terre. 

• A few steps from the best
   restaurants, bars and
   Convention Centre.
• 3 Swimming pools & Infinity.
• The new K- Bar Beach Club.
• Bali Beds.
• 24 hour Room Service ($). - with  
  midnight menu from 11 pm. to  
  6:30 am. 
• Concierge.
• 24 hour Gym. 
• Kids Club (Kamp Krystal).
• Medical Service (upon request).
• Zenserenz Spa ($).

• Gazebo for weddings with ocean 
views.
• New Altitude Tower. 
• Garden with ocean views for  
   events.
• Water Sports ($).
• Jewelry and Tobacco shop .
• Travel Agency. 
• Free WIFI (1 Mb). 
• Handicapped Accessible rooms  
   available. 
• All inclusive plan.

Found on the spectacular Pacific Ocean you will find our most precious 
treasure: the Riviera Nayarit.  This new and fabulous all-inclusive resort 
has 480 comfortable rooms providing an environment of comfort, style 
and luxury.  

KRYSTAL GRAND NUEVO VALLARTA

• 25 minute drive from Puerto  
   Vallarta’s International Airport 
• 10 Restaurants (4 de specialties). 
• 3 bars and  2 snack bars. 
• Cafe ($) 
• Expansive beach. 
• Free WiFi. 
• Minibar stocked daily. 
• 3 Swimming pools. 

• Kids Club with dipping pool &  
   Teens Club. 
• 24 hour Room Service ($). 
• Convention Centre up to 1,500  
  guests divided in 8 break outs. 
• Spa &  Gym. 
• Garden and Beach areas for  
   Outdoor Weddings. 

Where the desert meets the Sea of Cortés, this hotel provides an
exclusive experience in a sophisticated environment.

KRYSTAL GRAND LOS CABOS

• Located in San José del Cabo.
• 5 restaurants (4 specialties).
• 4 bars and 1 snack bar.
• Expansive and spectacular beach.  
   (not recommended for swimming)
• Free WiFi
• Minibar stocked daily.

• 4 Swimming pools.
• Kids & Teens Club.
• 24 hour Room Service.($)
• 8 Meetings rooms.
• SPA & Gym.
• Steam room & Sauna.


