
WITH THE BEST LOCATION IN CANCUN EVERYTIME
Krystal Cancun awaits you with a refreshing service and 502 rooms. 
Conveniently located in the prime area of Punta Cancun, the heart of activities, 
Golf Course and entertainment, within walking distance to the most popular 
shopping malls. We own an endless variety of restaurants and a  
Conference Center.

IN KRYSTAL HOTELS EVERYONE IS FINDING THE UNEXPECTED, 
BUT YOU CAN ALWAYS EXPECT THE BEST FOR YOUR VACATIONS.

www.krystalhotels.com.mx 

Our facilities include four meeting rooms with capacity for up to 440 People, 
outdoor areas with spectacular views for 300 people and an incomparable 
variety of menus and settings in our various restaurants and bars. The hotel is 
part of the Punta Cancun Alliance for large Congresses and Conventions.
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EVERYTIME
COMFORTABLE

ROOMS
Services: mini bar ($), electronic safe, 42 ”LED TV, telephone access with 
direct line to the street. Rooms connected with a King Size bed and the 
other with two double beds, rooms for people with special abilities. Extra 
beds and cots on request.

STANDARD
Located in the main tower (“A”) with 32 m2 overlooking the boulevard. 
King Size bed or two double beds.

FAMILY STUDIO
With 40 m² space and a King size bed, where there is a living room with 
a sliding sofa bed, refrigerator and microwave, among other amenities. 
Continental breakfast is included and house wine, with snacks in the 
afternoon.

CLUB KRYSTAL
Located in the Club Krystal tower: with 34 m2 balcony and panoramic view 

• Exclusive area for check-in and check-out.
• Continental breakfast from 7:30 am to 10:30 am.
• Coffee and pastries during the day.
• Canapés and wine from the house in the afternoons.
• 20% discount on massage service.
• 15% discount at the Hacienda el Mortero restaurant.

DELUXE OCEAN VIEW
Located in the main tower (“A”) with 32 m2 with sea view and panoramic 
balconies. King Size bed or two double beds.

SUITES  
A Junior suite of 68 m2. A Master suite (107 m2) with one or two bedrooms 
and a Presidential suite (102 m2) with access to a private pool.Se ubican 

• European Plan (room only)
• Including breakfast
• All INCLUSIVE (and its exclusive
   Dine Out program)

PLANS• Tobbacco Shop
• Gym
• Spa ($)
• Bali Beds ($)
• Beach Club
• Travel Agency
• Car Rental Company
• Beauty Salon
• Babysitting Service

• Medical Services
• Laundry
• Entertainment Program
• Valet

• Parking Lot
• Pool Table
• Concierge Service.

EVERYTIME
EFFICIENT

EVERYTIME
AMENITIES

EL MORTERO
Experience the charm of old Mexico in an authentic 

Mediterranean Restaurant 
Please your palate, with our concept of avant-garde
Mediterranean cuisine, pair with the wine of your choice,
influenced by Dionysius (Greek God of Wine) and choose
one of our extensive cava; select from the delicious 
creations that our Specialty Chef designs every day to 
create an extraordinary experience. Hedonistic fans are 
welcome. Hours from 18:00 to 23:00 except Tuesday and 
Thursday. Capacity 88 people.

Hacienda-Style Restaurant, while enjoying a wide 
selection of traditional Mexican cuisine dishes, 
accompanied with the soulful serenades of live 
mariachi music. Capacity: 240 People Open from 6:00 
to 23:00 hrs. Sunday Brunch: 9:00 to 14:00 hrs.

AQUAMARINA CAFE
A delicious variety of local and international dishes 
served in an air-conditioned area overlooking the 
pool. Be sure to try our mouth-watering Mexican 
Breakfast buffet. Ask about the themed menus. 
Capacity: 180 People Open from 6:30 to 23:00 hrs.

LAS VELAS
Situated conveniently by the main pool, the restaurant 
allows you to enjoy snacks and delicious surf & turf 
specialties, experiencing an amazing view of the 
sweeping beach and Caribbean Sea. Buffet Lunch 
(served seasonally) and à la carte service.  
Open from: 8:00 to 23:00 hrs.

 

LOBBY BAR
The perfect meeting place with cocktails and pool tables

 

Open from: 10:00 hrs. to midnight. Capacity: 90 People.

CASCADA BAR
Relax in your own swing seat with refreshing drinks served 

BEACH CLUB
Sunbathe in comfort with padded lounge chair and enjoy 
with appetizer service, tropical snacks and drinks open 
seasonally from: 11:00 to 17:00 hrs.

ROOM SERVICE
24 hours.


