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PROPERTY OVERVIEW 

Krystal Grand Cancun is ideally located on a stretch of white-sand beach offering breathtaking views of the sparkling blue 

Caribbean and just 25 minutes from Cancun International Airport. The heart of downtown Cancun is merely 15 minutes away 

and offers vibrant nightlife, restaurants, and shopping.  

Two stunning towers, one specifically for Altitude Club guests, host 400 rooms and suites offering views of the magnificent 

Caribbean Sea and Nichupte Lagoon. Each room is equipped with a king-size or two double beds, spacious bathroom, and 

amenities, a fully stocked mini-bar with beer, soft drinks, juices, and bottled water, and 24-hour access to food and beverage. 

Rooms and suites in the Altitude Club Tower offer additional amenities including a private lounge, exclusive access to an adults-

only infinity pool and so much more! 

Four shimmering swimming pools, including a children’s pool, cater to each traveler’s desired atmosphere. Delectable meals and 

treats are available at three à la carte dining options, a buffet, a ceviche bar and a take a bite café with no required reservations. 

Five bars and lounges serve a wide array of cocktails and unlimited spirits.  

 

                              

                                                              Address                                    Contac us    

                                                 Blvd. Kukulcan km 8.5                                     weddings.kgpc@krystal-hotels.com  
                                                Zona Hotelera, Cancun          weddings1.kgpc@krystal-hotels.com  
                                           Quintana Roo, México 77500 

mailto:weddings.kgpc@krystal-hotels.com
mailto:weddings1.kgpc@krystal-hotels.com
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KRYSTAL WEDDING PACKAGE 

 
 
 
 
This package includes: 
•Dedicated on-site wedding coordinator  
•Symbolic Ceremony* 
•Bouquet(s) and boutonniere(s) for wedding couple 
•Preparation of the couple’s wedding day attire 
•Ceremony basic set up 
•Floral arrangement for the table of the Minister 
•Aisle Runner 
•Sound system with speaker and microphones 
•Wedding cake for up to 10 guests  
•Sparkling wine toast for up to 10 guests  
•Romantic turndown service that evening, bottle of sparkling 
wine and chocolate-covered strawberries  
•Late checkout for the couple (upon request and availability)  
•20% off spa treatments (boutique purchases not included)  

      
 

  

2026 SELLING PRICE $1,100.00 USD 
Additional guest: $20 usd 

 
 

This package is complimentary when booking a minimum of 7 
nights (All Inclusive Package) in Altitude Suite Ocean Front, Corner 
Suite Ocean Front, Honeymoon suite or higher, or if 5 rooms are 
reserved for a minimum of 3 nights at any room category. 

 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. Subject to availability and double 
occupancy only. Prices and package subject to change without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any other spa 
promotion or offer. Please note restrictions apply when combining the complimentary wedding package with the Group programs. See promotion terms and conditions 
for details. 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked within 6 months of the wedding date 
the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 
*Due to a government surcharge, an additional fee will be incurred. Please advise the wedding coordinator if you would like to include legal or religious services in your 
ceremony and all arrangements will be made accordingly. 
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TROPICAL BLESSING WEDDING PACKAGE 

 
This package includes: 
•Dedicated on-site wedding coordinator  
•Service of a judge or minister 
•Bouquet(s) and boutonniere(s) for wedding couple 
•1 floral centerpiece arrangement for the reception table  
•Preparation of the couple’s wedding day attire 
•Hairstyling and makeup basic service for one member of 
the 
wedding couple on the day of the ceremony. 
•Aisle runner  
•Sound system with speaker and microphones  
•Wedding cake for up to 20 guests  
•Sparkling wine toast for up to 20 guests  
•Complimentary room upgrade for wedding couple 
(based on availability)  
•Private cocktail hour with hors d’oeuvres for up to 20 
guests  
•Private dinner reception for up to 20 guests  
•Couples massage spa treatment (50 minutes)  
•Breakfast in bed morning after ceremony with Mimosas  
 

 

     
 

•Romantic turndown service night of the ceremony, bottle of 
sparkling wine and chocolate-covered strawberries  
•Late checkout for the couple (upon request and availability)  
•20% off spa treatments (boutique purchases not included)  
•Complimentary return stay anniversary nights! * 

 

2026 SELLING PRICE $4,330.00 USD 
Additional guest: $121.00 usd 

 
 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. Subject to availability and double 
occupancy only. Prices and package subject to change without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any other spa 
promotion or offer. 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked within 6 months of the wedding date 
the wedding cannot be canceled without the penalty. The cancellation penalty is $500 USD.  
*Complimentary return stay anniversary nights When the wedding couple stays 5 or more paid nights over their first anniversary date, they’ll receive 2 additional nights 
free or 3 paid nights they´ll receive 1 additional night free. Booking in Deluxe Partial View room category free upgrade to Deluxe Ocean Front. **Subject to availability. * 
**Set up on the beach with additional cost it will be quoted at the time of the request. 
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ETERNAL LOVE WEDDING PACKAGE 

 
            This package includes: 

• Dedicated Wedding coordinator 

• Service of a judge or minister 

• Bouquet(s) and boutonniere(s) for wedding couple 

• Preparation of the couple’s wedding day attire 

• Hairstyling and makeup basic service for one member of the 
    wedding couple on the day of the ceremony. 

• Sound system with speaker and microphones  

• Wedding cake for up to 30 guests  

• Sparkling wine toast for up to 30 guests  

• Complimentary room upgrade for wedding couple (based on 
availability) (*) 

• Couples massage treatment (50 minutes)  

• Breakfast in bed morning after ceremony with mimosas  

• 2 corsages and 2 boutonnieres for the wedding party  

• 1 floral centerpiece arrangement for the reception table  

• Ceremony décor — 30 chairs with white covers, ceremonial 
table, and aisle runner  

• Private cocktail hour with hors d’oeuvres for up to 30 guests 

• Private dinner reception for up to 30 guests (upgraded menu) 

 

• Romantic turndown service night of the ceremony, 
bottle of sparkling wine and chocolate-covered 
strawberries  

• Romantic dinner on the beach (one evening during stay)  

• Late checkout for the couple (upon request and 
availability)  

• 20% off spa treatments (boutique purchases not 
included)  

• 2 nights Gift Certificate to return in your first anniversary 
(same category booked during for the wedding)  

• (*) Up-grade from regular section to Altitude Section is 
not allowed. Altitude Master Suite and Presidential Suite 
are not included in the Free Up-grade Program. 

• Complimentary return stay anniversary nights! * 

 
 
 

2026 SELLING PRICE $4,890 USD 
Additional guest: $110 usd 

 
 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. Subject to availability and double occupancy 
only. Price and package subject to change without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any other spa promotion or 
offer. 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked within 6 months of the wedding date the 
wedding cannot be canceled without the penalty. The cancellation penalty is $500 USD. 
*Complimentary return stay anniversary nights When the wedding couple stays 5 or more paid nights over their first anniversary date, they’ll receive 2 additional nights free 
or 3 paid nights they´ll receive 1 additional night free. Booking in Deluxe Partial View room category free upgrade to Deluxe Ocean Front. **Subject to availability. * 
**Set up on the beach with additional cost it will be quoted at the time of the request. 
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KRYSTAL HONEYMOON & ANNIVERSARY PACKAGE 

 
This romantic package includes: 
 
• Complimentary Room Up-grade to the next room category 
(based on availability) (*) 
• Fresh fruit upon arrival  
• Bottle of sparkling wine upon arrival  
• Special turndown service one evening during stay 
• Romantic breakfast in bed with mimosas (reservations must 
be made in advance with concierge)  
• 15% discount on all spa treatments 
(*) Up-grade from regular section to Altitude Section is not 
allowed. Altitude Master Suite and Presidential Suite are not 
included in the Free Up-grade Program. 

 
 

 

2026 SELLING PRICE $425.00 USD 

 

 
This package is complimentary when booking a minimum 
of 7 nights (All Inclusive Package) in Altitude Suite Ocean 
Front, Corner Suite Ocean Front, Honeymoon suite or 
higher. 

 
 

Restrictions/exclusions: Subject to availability and double occupancy only. Prices and package subject to change without notice. To receive the package complimentary.it is 
only applicable to couples staying within three months of their wedding date. Couple must present a copy of their wedding invitation or marriage certificate at the time of 
check-in. Package is available to all guests when purchased at the selling price. 
Note: Please request newlywed or anniversary package at time of booking. Couple will be required to present a copy of wedding invitation or marriage certificate at time of 
check-in. Package is subject to change without notice and is only applicable to couples staying within three months of their wedding or over their anniversary date. 15% 
discount on spa treatments cannot be applied to spa packages or combined with any other spa promotion or offers. 
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KRYSTAL VOW RENEWAL PACKAGE

 
 

This romantic package includes: 
 
• Service of a dedicated on-site wedding coordinator  
• Renewal of Vows Ceremony  
• Wedding gazebo with basic decoration 
• Aisle runner  
• Corsage(s) and/or boutonniere(s) for wedding couple  
• Sparkling wine and cake for two  
• Certificate of Renewed Vows  
• Special dining arrangements for two the evening of the ceremony 
in one of the specialty restaurants 
• Krystal Honeymoon & Anniversary Package 
o Fresh fruit on arrival  
o Bottle of sparkling wine on arrival  
o Special turndown service one evening during stay  
o Breakfast in bed with mimosas (reservations required in advance 
via guest service) 
o 15% discount on treatments 
 

 

 

 
 
 

2026 Selling Price: $766.00 USD or complimentary. 
Additional Guest: $22.00 usd 

 
This package is complimentary when booking a minimum of 
5 nights (All-Inclusive Package) in Altitude Suite Ocean Front, 
Corner Suite Ocean Front, Honeymoon suite or higher. 

 
 

Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change without notice. This package is for two people and 
cannot be combined with other complimentary packages or be deducted when purchasing other packages. Additional costs may apply for additional guests and 
optional services requested. 
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INSPIRATION PICTURES 

Every wedding is unique and special as you! 

Wedding coordinators can customize your wedding specifically to your taste. 

We highly recommend that you share your vision with your wedding coordinator so they can turn your dream into reality. 
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WEDDINGS SPOTS 

 

 
BEACH 

Ceremony, Cocktail, Reception: 
Maximum 120 guests 

Maximum schedule at 3:00 am * Seasons apply. 
** Additional cost for beach use in federal zone ** 

 
From 1st May until 31st September, we are not allowed 

to use the beach for reception tome as is nesting and 
spawning turtle season) 

 
 
 

 
CENTRAL GARDEN 

Ceremony and reception: maximum 40 guests 
Ceremony only: 120 guests 
Reception only: 120 guests 
Maximum hour at midnight 

  

 

 

 
 
 
 
 
 

SPA GARDEN 
Ceremony or Cocktail 
Maximum 40 guests 
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WEDDINGS SPOTS 

 

 
 
 
 
 

SKY TERRACE 
Ceremony: maximum 20 guests 

Cocktail: maximum 40 guests 

 
 
 
 
 
 
 

DECK LOUNGE & TERRACE 
Cocktail: maximum 120 guests 

 

 
 

 

 
 
 
 
 

BALLROOM 
Ceremony and Reception: maximum 50 guests 

Reception Only: 120 guests 
Maximum hours at 5 am 
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MENU 

 
 

 
CANAPES 

Choice of 4 options 
Spring roll 

Mini meat patties with chimichurri 
Blue cheese and roast beef croton 

Croton with marlin mouse 
Poblano pepper croquette with corn 

Mini chocolate cake 
Vanilla and chocolate profiterole 

 

 

MENU 
3 COURSE DINNER 

One choice per course 
 

FIRST COURSE 
Capresse and arugula salad with powdered olive 

Spinach, caramelized pear, goat cheese and strawberry salad 
Cilantro cream with apple and toasted almonds 

Italian pumpkin cream with fennel 
 

MAIN COURSE 
Poultry supreme stuffed with asparagus with leek cream and serrano ham 

Grilled fish fillet with fried mushrooms, confit potato and fried spinach 
Pork loin in plum sauce and red wine on straw potatoes and string of green beans 

Beef steak on a thousand potato leaves and mushrooms, bathed with balsamic sauce. 
 

DESSERTS 
Thousand chocolate leaves with mint mousse and mango sauce 

Cheesecake with strawberry and mango sauce 
White chocolate bomb with raspberry and walnut 

Apple strudel with vanilla and chocolate sauce 
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ADDITIONAL SERVICES 

AUDIO 
 

 
Sound system (1-50 people) ............................................... $ 280 USD per hour 
Sound system (51-120 people) ........................................... $ 350 USD per hour 
(Includes a speaker with its stand, a console with 4 channels, background music, 
wireless microphone, a technician) 
 
Basic DJ Package # 1 (up to 50 guests) (3 hrs of service) ............ $ 1,710 USD 
(Includes professional DJ with basic announcements, a professional lighted booth, 
A console, two speakers, a wireless microphone, four LED par lights, two robotic lights, a laser, four lines 
of lights, two shots of cold pyrotechnics) 
Additional hour ................................................…. $245.00 USD 
 
Basic DJ Package # 2 (51-120 guests) (3 hrs of service) ....... $ 1,800 USD 
(Includes professional DJ with basic announcements, a professional lighted booth, 
A console, two speakers, a wireless microphone, eight LED par lights, two robotic lights, a laser, five lines 
of lights, two shots of cold pyrotechnics) 
Additional hour .............................................. $245.00 USD 
 
Infinity Dance Floor (9 modules) ........................................................ $ 900 USD 
 
Dj Plus Package # 1 (up to 50 guests) (3 hours of service) .............. $ 2,860 USD 
Includes professional DJ with basic announcements, a professional lighted booth, 
A console, two speakers, a wireless microphone, four LED par lights, two robotic lights, two illuminated 
trusses, a laser, four lines of lights, two shots of cold pyrotechnics, a package of props (masks, veils, 
illuminated headbands, rings lights, balloons, etc.) an infinity track of 9 modules. 
Additional hour ................................................ ....... $245.00 USD 
 
Dj Plus Package # 2 (from 51 to 120 guests) (3 hours of service) ......... $ 2,970 USD 
Includes professional DJ with basic announcements, a professional lighted booth, 
A console, two speakers, a wireless microphone, four LED par lights, two robotic lights, two illuminated 
trusses, a laser, four lines of lights, two shots of cold pyrotechnics, a package of props (masks, veils, 
illuminated headbands, rings lights, balloons, etc.) a 12-module infinity track. 
Additional hour ................................................ ....... $245.00 USD 
 
**Additional fee for beach set up: $400 USD** 
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FOTO & VIDEO TIMELESS  

MEMORY. 1 hr coverage 
Photography: 1 photographer, 30 photos $ 420 USD 

Cinematography: 2 cinematographers, 5-10 min film. $ 450 USD 
 

CONTEMPORARY. 3 hrs of coverage 
Photography: 1 photographer and private link with 90 photographs $ 1,200 USD 

Cinematography: 2 cinematographers, private link with 10-15 min film $ 1,350 USD 
 

CREATIVE. 5 hrs of coverage 
Photography: 2 photographers and private link with 150 photographs, 1 assistant $ 1,890 USD 

Cinematography: 2 cinematographers, private link with 20-30 min film $ 1,990 USD 
 

ARTISTIC. 8 hrs of coverage 
Photography: 2 photographers, 2 assistants and private link with more than 400 photographs $ 2,630 USD 

Cinematography: 2 cinematographers, 2 assistants, 1-2 min trailer and private link with 30-40 min movie $ 2,770 
USD  

 
TRASH THE DRESS PHOTOGRAPHY 

Beach or Cenote $ 843 USD 
Cenote and submarine $ 1,528 USD 

Beach, cenote and submarine $ 2,147 USD 
 

DRONE PHOTOGRAPHY OR CINEMATOGRAPHY 
Aerial shots with flight operator 

1 Hour $ 350 USD 
3 hours $ 422 USD 
5 Hours $ 537 USD 

 
EXTRAS PHOTOGRAPHY & CINEMATOGRAPHY 

1 hour of photography, 1 photographer and private link with 30 images $ 460 USD 
1 hour of cinematography, 2 filmmakers and private link with film from 5 to 10 min $ 493 USD 

Trailer of 1 to 2 minutes in private link $ 268 USD 
Commitment session $ 438 USD 

Additional hour photography and cinematography $ 821 USD 
Editable RAW photo files on 1TB hard drive $ 975 USD 
Editable RAW video files on 1TB hard drive $ 975 USD 

Photographic files edited in high resolution with shipping included in 16GB USB $ 329 USD 
Edited video files in high resolution with shipping included in 16GB USB $ 329 USD 

 
LUXURY ALBUMS 

Finish off your wedding experience with one of our custom handmade luxury leather books. 
We have different sizes and colors. Our prices include: a book with 30 pages, box and shipping. 

8x8 cm. $ 395 USD 
12x12 cm. $ 482 USD 
8x10 cm. $ 438 USD 

11x14 cm. $ 556 USD 
www.timelessphotographyfilm.com;   

 
All prices from Timeless supplier apply 16% VAT 
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FOTO Y VIDEO 
DANTE PHOTOGRAPHER 

 
BRONZE 

1.5 Hours photography coverage with 2 artists 
Ceremony & Session with family and friends 

120 Digital Pictures HD resolution 
Video Highlight edit from 3 to 5 minutes. 

$890.00 usd 
 

SILVER 
4 hours photography coverage with 2 artists and 1 assistant 
Getting Ready, ceremony & Session with family and friends 

Ceremony and Session 
250 Digital Pictures HD resolution 

Video Highlight edit from 3 to 5 minutes. 
$1,270.00 usd 

 
GOLD 

7 hours photography coverage with 2 artists and 2 assistants 
Getting Ready, ceremony & Session with family and friends, party. 

450 Digital Pictures HD resolution 
Video Highlight edit from 3 to 5 minutes. 

$1,740 usd 
 

ADDITIONAL SERVICES 
Dron 

1 hour 
Subject to weather conditions on the day of the event 

$324 usd 
 

Second camera photo $324 usd 
Second camera video $324 usd 

They allow you to generate simultaneous shots with a greater effect in photo and video, increasing the experience. 
 

Book 
Personalized cover and back cover with a content of 30 to 40 photos. 

$180 usd 
 

Extra hour: $200 usd 
 

NOTES: 
The photographic material will be delivered within 30 to 45 business days after the event. 

Video material within a period of no more than 60 days after the event. 
If shipping is required, the cost of this will be absorbed by the customer ($50 USD) 

 
www.facebook.com/dantelunaphotographer 

                     https://lccdanteluna.wixsite.com/danteluna 
All prices from Dante supplier apply 16% VAT (taxes) 

 
 

http://www.facebook.com/dantelunaphotographer
https://lccdanteluna.wixsite.com/danteluna
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FOTO & VIDEO  

MELENDEZ PHOTOGRAPHY 

 
BASIC PACKAGE 

1 hour of Photographic coverage for the ceremony and sitting at beach 
flash drive with 50 pictures edited in high resolution and 

$360 USD 
 

PLUS PACKAGE 
Full coverage of the event (photo and video up to 7 hrs) 

Getting Ready – Ceremony - Reception. 
Beach photo shoot with family and friends. 

1 flash drive with photo & video and 400 high-resolution photographic archives. 
1 Photo-album printed in size 20x30 inches with 35 photos. 

$1,815.00 USD 
 

ADDITONAL SERVICES 
 

Trash The Dress. 
Photo session on the beach. Last 45 minutes aprox. 

$380 USD 
 
 

Photobooth. 
With unlimited pictures by 1 hour and 30 minutes. Includes props. 

We give to your guest 2 lines with 3 pictures. Copy of all the pictures in a photo album. 
$380 USD 

 

 
https://www.instagram.com/melendez.photography?igsh=bXV0cGhscnZ6ZnJ6 

 
 

All prices from Melendez Photography include 16% VAT (taxes) 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

https://www.instagram.com/melendez.photography?igsh=bXV0cGhscnZ6ZnJ6
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LEGAL MARRIAGES REQUIREMENT 

 
• Couple´s Valid passport.  

• Four witnesses, two for each contracting party with valid identification. 

• Original of prenuptial analyzes. With tests of V.D.R.L., V.I.H and R.H of the spouses. With signature, seal, and 

professional certificate by the responsible chemist. 

• Medical certificate of both parties. With signature, seal and professional certificate of the responsible doctor 

and containing the following legend: "WHICH DOES NOT SUFFER FROM CHRONIC AND INCURABLE DISEASE, WHICH 

IS ALSO CONTAGIOUS AND HEREDITARY". Both documents will be valid for 15 calendar days. 

**The couple can get this analysis in the hotel until 2 days before the wedding day with extra cost** 

• Certificate of Non-Existence of Non-Food Debtor Registration. This decree applies to both spouses and all types 

of marriages, whether they are Mexican, mixed, foreign, or same sex. 

• Filling out the Marriage Application. (Provided by the wedding coordinator) 

• Filling in the Protest Letter to Tell the Truth. (Provided by the wedding coordinator 

  

Additional Costs: 

Legal Ceremony……………………………………………$700 usd  

Witnesses……………………………………………………. $21 usd per person  

Medical certificate and Analysis……………………$350usd  

Marriage letter Apostille………………………………$350 usd  

Marriage letter Translation……………….…………. $200 usd 

**Certificate of Non-Existence of Non-Food Debtor Registration**………. $38 usd each one 

 

Notes: 

** It's important to note that the certificate will be valid for one month, and the processing time will be 3 to 4 

business days. For those coming from outside the state or country to get married, please consider the time it takes 

to complete the procedure and plan accordingly. 

 

If individuals appear in the Child Support Registry, they won't be able to proceed with their marriage until they 

obtain a release certificate or are no longer listed in the registry." 

 

Apostille is a method of certifying a document for use in another country. For countries that are signatories to the 

Hague Convention, it is sufficient to legalize the documents with the corresponding Apostille. 

The Apostille helps authenticate the document for acceptance in the other country. Marriage Certificates issued by 

a State must be authenticated from the same State. 

This process takes from 30 to 40 business days after the wedding day.  

The document will be sent by parcel to the corresponding address. **Extra cost** 

 

If the couple´s want the names of their parents to appear on the marriage certificate, then, there must present a 

certified copy of their birth certificate, apostilled, or legalized and translated into Spanish by a Mexican expert 

translator authorized by the Superior Court of Justice of Quintana Roo State.  

This process mut to be done 15 days before the wedding day. 

 

 
 


