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CONTACT INFORMATION  

DIRECTOR OF SALES 
Rafael Sanchez Navarro P. 
rsanchezn@krystal-hotels.com  
 
TOUR & TRAVEL SALES MANAGER 
Susana De La Garza 
ventas.kglc@krystal-hotels.com  
 
ADDRESS 
Carretera Transpeninsular Km 29 
San Jose del Cabo, BCS Mexico CP 23400 
Phone: 52.624.163.4750 
 

PROPERTY OVERVIEW  
Located on a stunning beachfront on the sublime Sea of Cortez and a short five-minute drive from the Cultural & Arts 
District of San José del Cabo, Krystal Grand Los Cabos offers More than All Inclusive, a Complete Experience for friends, 
families, and couples. Seven dining options offer enticing dishes from a variety of cuisines including; Asian, Mexican, and 
Italian while five bars and lounges pour delightful cocktails and spirits. The unique adults-only Sky Lounge offers 
unbelievable views of the Sea of Cortez, perfect for enjoying a cocktail and watching the sunset. Four pristine swimming 
pools offer dedicated family-friendly and adults-only options that cater to the needs of every traveler.  
 
TOTAL ROOM COUNT: 429 
 

PROPERTY DESCRIPTION 
Located on a stunning beachfront on the sublime Sea of Cortez and a short five-minute drive from the Cultural & Arts 
District of San José del Cabo, Krystal Grand Los Cabos offers More than All Inclusive, a Complete Experience where the 
desert meets the sea. Only 15 minutes from San José del Cabo International Airport, friends, families, and couples can 
escape the everyday in the destination of Los Cabos. 429 guest rooms and suites feature comfortable amenities with 
classic and contemporary décor. Oceanfront swim out suites are available for guests looking for the opportunity to step 
into a pool right from their terrace. The Altitude Club room comes with extra perks including oceanfront rooms, upgraded 
amenities, bathrobes and slippers, private check-in and checkout, and so much more.  
 
The More Than All Inclusive, a Complete Experiences program at Krystal Grand Los Cabos includes everything a guest could 
need. Our dining experience offers seven enticing dining options including Asian, Mexican, and Italian cuisine. Five bars 
and lounges pour limitless cocktails and spirits in a variety of settings including a rooftop bar for Altitude Club guests and 
a swim-up bar.  
 
Activities for every age abound including karaoke, and movie nights. Three sparkling swimming pools, including one with 
a swim-up bar, offer a refreshing oasis. Kids can enjoy a water playground with three water slides and a shallow pool, plus 
they have their own space at Kamp Krystal Kid’s Club offering kid-friendly fun in a supervised setting. Teens find their own 
space at the Adventure Friends Teen’s Club featuring ping pong, board games, air hockey, videogames and more! The 
grandeur vacation experience awaits at Krystal Grand Los Cabos.  
 

UNIQUE SELLING POINTS 
• Ideal location just 15 minutes from the San José del Cabo International Airport and five minutes from downtown  
• 7 minutes away from San Jose Del Cabo Historical, Artistic and Cultural Down Town 
• Two miles away from Los Cabos Convention Center 
• Surrounded by four golf courses in a range from 5 to 15 minutes away, offering discounted rates for guests 

mailto:rsanchezn@krystal-hotels.com
mailto:ventas.kglc@krystal-hotels.com
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• Exclusive Altitude Club tower with 68 oceanfront suites 
• Eight unique and private oceanfront swim out suites 
• Sky Lounge, located on the rooftop of the 7th floor of the Altitude Club tower, offers spectacular views of the Sea of 

Cortez in an adults-only setting 
• Over 11,000 ft.2 in meeting space with a Grand Ballroom that can break into six meeting rooms with a total capacity 

of 1,000 people in a theater setup or 600 people in a banquet-style setup  
• More than 31,000 ft.2 in outdoor venue space for private events with seven locations from which to choose 
• 590 ft. of stunning beach for private events 
• Four pristine swimming pools including two family pools, an adults-only pool, and a wading pool for kids catering to 

the needs of every traveler 
• All Restaurants with stunning views to the Sea of Cortes. 
 

MORE THAN JUST AN ALL INCLUSIVE, AN ENTIRELY UNIQUE EXPERIENCE INCLUSIONS 
• Limitless access to a delicious buffet and à la carte dining options. Reservations required for specialty restaurants 
• Limitless international and domestic liquors and non-alcoholic beverages 
• Limitless fruit juices, soft drinks, and snacks 
• Menus, snacks and non-alcoholic cocktails for kids 
• Culturally themed daytime activities and locally inspired nightly entertainment 
• Daily spirited land and water (1) activities for all ages 
• Fully equipped fitness center  
• Kamp Krystal for Kids ages 3 to 12 with supervised daily activity programs  
• Adventure Friends for Teens (minimum age 10 yrs. Old. Kids from 10-12 years old must be accompanied by an adult) 
• 24-hour room service (Delivery fee apply) 
• Deli 6:00 a.m. – 11:00 p.m. (house coffee and snacks) 
• Daily maid service 
• Concierge service from 7 am to 11 pm 
• Branded amenities in rooms 
• Minibar in the room stocked daily with water, soft drinks and beer  
• Attentive Pool and Beach waiter service 
• Complimentary Wi-Fi 
• All taxes and gratuities 
 

PAYMENT METHODS 
• Credit cards accepted: AMEX, Visa, and MasterCard 
• Currency exchange is located at the Front Desk  
• ATM is available onsite* 
*Additional fees may apply. 
 

LOCATION INFORMATION 
Conveniently located in San Jose del Cabo just 15 minutes from the international airport, five minutes from downtown, 
and 25 minutes from Cabo San Lucas.  
 
Average Temperatures 

Month ºF ºC 

January 74/54 23/12 

February 77/55 25/13 

March 81/56 31/15 

April 87/58 31/5 

May 89/61 32/16 

June 94/66 34/19 

July 96/73 36/23 

August 95/75 35/24 
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September 94/75 34/24 

October 90/68 32/20 

November 83/63 28/17 

December 77/58 25/15 

 
DESTINATION INFORMATION 
Los Cabos is one of the main tourist destinations in Mexico, located in Baja California Sur, and named by Jacques Cousteau 
as the “The World Aquarium”. Los Cabos Municipality is divided in two main zones, San José del Cabo which is the historical 
and romantic area, and Cabo San Lucas where the vibrant nightlife takes place. Cabo offers an incredible variety of 
activities for any type of tourist interest, cultural, historical, ecological, culinary, adventure, business, sport, luxury, 
romantic, etc. 
 
Local Points of Interest: 
• Marina Puerto Los Cabos – The Marina at Puerto Los Cabos is the Gateway to the Sea of Cortez and the world’s finest 

sport fishing grounds. 
• El Arco – One of Mexico’s most famous natural wonders. This distinctive rock formation is located at the southern tip 

of Cabo San Lucas. 
• Championship Golf Courses – Nearby championship golf courses challenge you on courses designed by world-famous 

golfers including Jack Nicklaus, Roy Dye, Tom Weiskopf, and Robert Trent Jones Jr. Courses include: Cabo Real Golf 
Course, Club Campestre San Jose, Puerto Los Cabos, Cabo del Sol, Cabo San Lucas Country Club, and Palmilla Golf 
Course. 

• World Class Sport Fishing – Located in the Sea of Cortez and Pacific Ocean, Los Cabos provide some of the best charters 
in the world for sport fishing.  

• Whale Watching – Whale watching season in Los Cabos is between the end of December through March.  
• San José del Cabo – A colonial and historically rich city located at the southern tip of the Baja California Peninsula. This 

city is a charming and picturesque mission town with a distinct 18th century atmosphere.  
• Cabo Pulmo – Cabo Pulmo is a national marine park on the East Cape; it’s home of the oldest of only three coral reefs 

on the west coast of North America, known for its spectacular diving. 
• Todos Santos – Located 46 miles north of Cabo San Lucas, this colonial town is known for its cultural history and 

proximity to the beach and surf.  
• La Paz – Located 97 miles northeast Cabo San Lucas, the state capital of Baja California Sur, combines the colonial city 

charm and unique seasonal experiences like swimming with sea lions and impressive whale sharks.  

 
ACCOMMODATIONS 
429 rooms and suites are located in four towers. All rooms and suites are non-smoking. 
 

Room Category Name View Dimensions Bedding 
Max 

Occupancy 
Max 

Adults 
Total Quantity 

Deluxe Room Resort 
366 ft2 /       
34 m2 

1 king +1 
sofa bed 

4 

 
3 

 
43 

2 doubles + 
1 sofa bed 

4 3 8 

One Bedroom Suite  Resort 
678 ft2 / 63 

m2 
1 king + 1 
sofa bed 

4 3 51 

Deluxe Palmilla Garden View Garden 
366 ft2 / 34 

m2 

1 king 2 2 21 

2 doubles 4 3 5 

Suite Palmilla Ocean View Ocean 1 king 2 2 30 
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549 ft2 / 51 
m2 

2 doubles 4 3 16 

Junior Suite Ocean View Ocean 
506 ft2 / 47 

m2 

1 king + 
sofa bed 

4 3 56 

2 doubles + 
sofa bed 

4 3 108 

Junior Suite Swim Out Garden 
View 

Garden 
570 ft2 / 53 

m2 
1 king + 
sofa bed 

3 
 

3 18 

Altitude Junior Suite Ocean Front Oceanfront 
484 ft2 / 45 

m2 

1 king + 
sofa bed 

4 3 30 

2 doubles + 
sofa bed 

4 3 30 

Altitude Junior Suite Swim Out 
Ocean Front 

Oceanfront 
753 ft2 / 70 

m2 

1 king + 
sofa bed 

3 3 4 

2 doubles + 
sofa bed 

3 3 4 

Altitude Governor Suite Ocean 
View 

Ocean 
538 ft2 / 50 

m2 
1 king bed 
+ sofa bed 

4 3 4 

Altitude Presidential Suite Ocean 
View 

Ocean 
1,259 ft2 / 

117 m2 
1 king bed  2 2 1 

TOTAL ROOM COUNT  429 

 
*The Junior Suite Swim Out Garden View and Altitude Junior Suite Swim Out Ocean Front room categories do not accept 
children 0 – 12 years old.  

 
All rooms offer the following amenities and inclusions: 
• One king or two double beds 
• Fully-stocked mini-bar upon arrival refreshed daily 
• WiFi Complimentary 
• Satellite TV 
• Hair dryer 
• Makeup mirror 
• In-room bath amenities including shampoo, conditioner, bath soap/gel, and lotion 
• Safe deposit box 
• In-room coffee machine 
• Air conditioning  
• Iron & Ironing board 
• Baby cots** 
• Smoke detector 
• Sprinklers 
• Shower 
• Dining table 
 
**Subject to availability and request.  
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ROOM CATEGORY DESCRIPTIONS 
Deluxe Rooms  
Located in the Residence Tower, nearby to the Spa & restaurants area, it is a building separated by a semi-private 
residential street on the same premises; Featuring a Resort View and the following amenities: A/C, one king or two 
double beds, sitting area with a sofa bed within the same room, dining table, satellite TV, full marble bathroom, bath 
amenities, hair dryer, makeup mirror, safe deposit box, coffee machine, mini-bar refreshed daily, iron and ironing board 
& complementary Wi-Fi. 
 
One Bedroom Suite  
Located in our Residence Tower, nearby to the Spa & restaurants area, it is a building separated by a semi-private 
residential street on the same premises; Featuring a Resort View and the following amenities: A/C, King Size Bed, a 
completely separated spacious living room area with a coffee table and a sofa bed, dining table and granite counter, 
satellite TV, full marble bathroom, bath amenities, hair dryer, makeup mirror, safe deposit box, coffee machine, mini-bar 
refreshed daily, iron and ironing board & complementary Wi-Fi. 
 
Deluxe Palmilla Garden View  
Located in Palmilla Tower. In addition to the above amenities, the Deluxe Palmilla Rooms offer classic décor and superior 
amenities including a king size bed or two double beds. These rooms offer garden views. 
 
Suite Palmilla Ocean View 
Located in Palmilla Tower featuring classic décor. In addition to the above amenities, the Suites Palmilla also offers a 
king bed or two double beds, dining area and satellite TVs. These suites offer ocean views.  
 
Junior Suite Ocean View 
Located in the main area. In addition to the above amenities, the Junior Suites Ocean View offers superior amenities 
including a king size or two double beds and a separate sitting area with a sofa bed in a spacious large room. This 
category offers ocean views. 
 
Junior Suite Swim Out Garden View 
Located in the main area. In addition to the above amenities, the Junior Suites Swim Out Garden View offers superior 
amenities including a king-size bed and a separate sitting area with a sofa bed in a large, spacious room. This category 
offers garden views and direct access to a pool. They are located on the first floor.  
 
ALTITUDE CLUB 

• Private check-in and check-out 

• Access to the private Altitude Club lounge 

• Gastronomic presentations 

• Upgraded amenities  

• Use of bathrobes and slippers  

• Night turn down service 

• Mini bar: beers, soft drinks, water and dry snacks (stocked once a day) 

• Exclusive access to the adults-only Sky Lounge  
 
Altitude Junior Suite Ocean Front 
These luxurious oceanfront suites are located in the Altitude Tower. They feature a 50” TV, lighted vanity mirror, sofa, 
dining table, and private terrace with oceanfront views.  
 
Altitude Junior Suite Swim Out Ocean Front 
These luxurious oceanfront suites are located in the Altitude Tower. They feature a 50” TV, lighted vanity mirror, sofa, 
dining table, and private terrace with oceanfront views. Suites are located on the first floor and offer private swimming 
pool accessible from the terrace and stunning oceanfront views.  
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Altitude Governor Suite Ocean View 
Boasting ocean views and contemporary décor, this spacious and beautiful suite is located at the Unique Tower located 
at the main complex. In addition to the above amenities, this suite features a king-size bed and sofa bed, large bathroom 
with whirlpool, and sitting area. 
 
Altitude Presidential Suite Ocean View 
This luxurious suite is located at the Unique Tower, with a spacious living and dining area and spectacular views of the 
Pacific Ocean. In addition to the above amenities, this suite features a separate bedroom with king-size bed, large dining 
area, and living room.  
 
CONNECTING ROOMS 
A total of 56 connecting rooms are available at Krystal Grand Los Cabos. Connecting rooms are available in the following 
room categories with a king room connected to a double bed room: Junior Suite Ocean View and Altitude Junior Suite 
Ocean View. Connecting rooms are also available in the Deluxe Palmilla Garden View and Suite Palmilla Ocean View 
where it is always a Deluxe Palmilla Garden View connected to a Suite Palmilla Ocean View. Connecting rooms are not 
guaranteed and are available upon request only. Requests are accepted upon arrival to the resort.  
 

DINING INFORMATION 
RESTAURANTS 
Offering seven dining options including à la carte restaurants, a buffet, a café and a snack bar. Gluten-free and 
vegetarian menu options are available. All restaurant openings rotate throughout the week. Number of restaurants 
open for each meal is dependent upon occupancy levels. 
 
Ayami Restaurant | Dinner 6 p.m. – 10:30 p.m. 
• À la carte Asian cuisine & Teppanyaki  
• Approximate seating capacity: 94 
• Dress code: Casual Elegance 
 
Take a Bite | 6:00 a.m. – 11:00 p.m. 
• Deli and coffee shop 
• Approximate seating capacity: 20 
• Dress Code: Casual 
 
The Grill | Lunch 12 p.m. – 5 p.m.; Dinner 6:30 p.m. – 10:30 p.m. 
• À la carte international grill 
• Approximate seating capacity: 144 
• Dress code: Lunch – Casual; Dinner – Casual Elegance  
 
Hacienda Mortero Restaurant | Dinner 6 p.m. – 10:30 p.m. 
• À la carte Mexican cuisine 
• Approximate seating capacity: 86 
• Dress code: Casual Elegance  
 
The O | Breakfast 7 a.m. – 11 a.m.; Lunch 12:30 p.m. – 5 p.m.; Dinner 6:30 p.m. – 10:30 p.m. 
• International buffet serving breakfast, lunch, and dinner with a different dinner theme each night 
• Approximate seating capacity: 300 
• Dress code: Casual 
 
Risotto Restaurant | Dinner 6 p.m. – 10:30 p.m. 
• À la carte Italian cuisine 
• Approximate seating capacity: 118 
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• Dress Code: Casual Elegance  
• Adults and children 12 years and older only 
 
Surfos Snack Bar | Bar 10 a.m. – 6 p.m.; Snacks 11 a.m. – 5 p.m. 
• A variety of appetizers and snack favorites including hamburgers, nachos, ceviche, pizza fish tacos, etc. 
 
**Schedules are subject to change without notice.  
 
DRESS CODES 
Casual – Bermuda (long shorts or capri pants), sneakers/ tennis shoes or sandals. No sleeveless shirts for men. Women 
must wear a bathing suit wrap or cover-up. 
 
Casual Elegance – Sneakers/ tennis shoes or dress sandals, dress shirts with short sleeves or collared shirts. No 
sleeveless shirts or flip-flops. Long pants or formal bermudas required for men. 
 

BARS 
Offering 5 bars and lounges. 
 
Lobby Bar | 10 a.m. – 12 a.m.   
• Located in the lobby area with amazing views of the beach  
 
Martini & Tapas Bar | Bar service 3 p.m. – 11 p.m.; Tapas 5 p.m. – 10 p.m.    
• An array of international tapas (Asian, Spanish, Greek, Mexican, and Mediterranean) and martinis 
 
Oasis Bar | 10 a.m. – 6 p.m.   
• Swim-up bar located in the adults-only area  
 
Sky Lounge** | Bar service 10 a.m. – 10 p.m.; Snacks 11 a.m. – 5 p.m.   
• Rooftop lounge offering stunning views of the sunset, ocean, and San Jose beach line. 
• Adults only 
• Altitude Club guests only 
 
Time Out Bar | Bar service 5 p.m. – 12 a.m.  
• Enjoy the best sport games and events, karaoke, and pool tables 
 
*Schedules are subject to change without notice 
**Schedule is subject to private events of the hotel 

 
ACTIVITIES/ENTERTAINMENT 
Activities offered are designed to create experiences guests can share together. There is something for everyone at 
Krystal Grand Los Cabos. 
 
INDOOR/OUTDOOR ACTIVITIES 
• Four heated pools including an adults-only pool 
• Wine and tequila tastings  
• Aqua aerobics 
• Pool/land volleyball  
• Water polo 
• Recreational Activities  
• Yoga or Stretching 
• Salsa classes  
• Horseshoes 
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• Ping Pong 
• Beach soccer 
• Foosball 
• Tour desk* 
• Spa* 
 
*Additional costs apply. 
POOLS 
Krystal Grand Los Cabos has four pools and two whirlpools located on property. There are two main pools, an infinity pool 
overlooking the ocean for use by all guests, and an adults-only pool. Additionally, there is a wading pool at the Kamp 
Krystal Kid’s Club.  

 
Pools Heated Notes 

Infinity pool Yes  

Family pool Yes  

Adults-only pool Yes  

Wading pool Yes Includes four slides; Located at the Kamp Krystal Kid’s 
Club  

 
UNIQUE RESORT EXPERIENCES 
• Art walk located just five minutes downtown. The San Jose del Cabo Art Walk is a popular weekly event held every 

Thursday evening from 5 – 9 p.m. between the months of November and June. Guests who are interested will be 
guided by the resort’s entertainment team.* 

• The International Los Cabos Open Surf is held every year at a nearby beach a short five minute walk away.  
• Located near championship golf courses; Puerto Los Cabos, Campestre, and Cabo Real. Additionally, it is located just 

five minutes away from Palmilla golf course.  
• Surfing is available at a nearby beach just a five minute walk away.  
• A wide variety of desert experiences such as ATV and Razors desert trailing, Camel riding; Zip lining in the canyons and 

much more. 
*Additional costs apply for transportation to and from property 
 
ENTERTAINMENT 
• Karaoke night 2 nights per week** 
• Live music in the lobby once per week** 
• Movie night** 
• Theme nights at Time Out Bar** 
• Theme parties 2 nights per week** 
 
**Subject to availability  
 
KAMP KRYSTAL KID’S CLUB 
Hours: 9 a.m. – 10 p.m. 
Activities and supervision are available for children ages 3-12 at the Kid’s Club. The kid’s club is open upon availability. At 
this fully supervised children’s program, kids will enjoy the following activities: 
• Mini yoga  
• Sandcastle contests 
• Drawing  
• Board games 
• Candy hunt  
• Pool games 
• Movie time 
• English & Spanish classes 
• Seashell collecting 
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• Dance classes 
• Mexican bingo  
• Handcrafts 
• Kids Camp 
 
Please note that children must be toilet trained to participate. Mexican law prohibits diapers and pull-ups in organize 
childcare facilities 
ADVENTURE FRIENDS TEEN’S CLUB 
Hours: 9 a.m. – 5 p.m. 
Games are available for teens ages 10 to 17 at the teen’s club. The club includes ping pong table, board games, air 
hockey, pool table, foosball table and videogames. Kids 10-12 years old must be accompanied by an adult. 
 
BABYSITTING 
Hours: 24 hours 
Babysitting service is subject to an additional charge and is separate from the Kamp Krystal Kid’s club. Please request 
babysitting services 24-hours in advance.  
 

SPA/FITNESS 
ENTERNITY SPA 
Our Spa offers: 

• Treatment rooms for massages, facials and other spa services 
• Service for manicure and pedicure for special occasions  
• Special therapies for couples 
• Featuring Vagheggi products  

 
FITNESS CENTER  
The fully equipped fitness centre offers: 

• Free weights 
• Workout benches 
• Treadmills 
• Step machine 
• Elliptical 
• Lower and upper body machines 
• Smith machine 

 

FACILITIES & SERVICES 
• Convention center with eight meeting rooms and over 11,000 ft.2 in meeting space 
• Meeting, wedding, and event coordinators onsite 
• 31,000 ft.2 in outdoor venue space for private events with seven locations from which to choose 
• Two family pools, one adults-only pool, and a wading pool 
• Kamp Krystal Kid’s Club for children ages 3-12 
• Adventure Friends Teen’s Club for teens ages 10 to 17 
• Babysitting* 
• Spa* 
• Tours and excursions* 
• Private and romantic dinners* 
• Laundry and dry-cleaning facilities** 
• Medical facility* 
• Shopping* 
• Room Service* 
• Bali Beds Service* 
 
*Additional fees apply 



11 | Krystal Grand Los Cabos  Last Updated February 24th, 2022 
 

**Laundry and dry-cleaning services are available between 9 a.m. to 5 p.m.  

 
ROMANCE 
CEREMONY AND RECEPTION LOCATIONS 

 Beachfront wedding gazebo 
 Garden 
 Sky Lounge Terrace 
 Pool deck 
 Ballrooms 

 
WEDDING PACKAGES  
 
Krystal Wedding Package 
This package is complimentary when booking a minimum of 7 nights (All Inclusive Package) in the required room 
category below or higher, or if 5 rooms are reserved for a minimum of 3 nights at any room category. 
 
Krystal Grand Cancun: Honeymoon Suite Ocean Front 
Krystal Grand Los Cabos: Altitude Junior Suite Ocean Front 
Krystal Grand Nuevo Vallarta: Junior Suite Ocean View 
 
This package includes: 

• Dedicated on-site wedding coordinator  

• Symbolic Ceremony* 

• Bouquet(s) and boutonniere(s) for wedding couple 

• Preparation of the couple’s wedding day attire 

• Ceremony basic set up 

• Floral arrangement for the table of the Minister 

• Aisle Runner 

• Sound system with speaker and microphones 

• Wedding cake for up to 10 guests  

• Sparkling wine toast for up to 10 guests  

• Romantic turndown service that evening, bottle of sparkling wine and chocolate-covered strawberries  

• Late checkout for the couple (upon request and availability)  

• 20% off spa treatments (boutique purchases not included)  
 
2022 - 2023 Selling Price: $870 USD or complimentary 
 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the 
wedding date. Subject to availability and double occupancy only. Prices and package subject to change without notice. 
20% discount on spa treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 
Please note restrictions apply when combining the complimentary wedding package with the Group programs. See 
promotion terms and conditions for details. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings 
booked within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation 
penalty is $500 USD. 
 
*Due to a government surcharge, an additional fee will be incurred. Please advise the wedding coordinator if you would 
like to include legal or religious services in your ceremony and all arrangements will be made accordingly. 

 
Tropical Blessing Wedding Package 

• Dedicated on-site wedding coordinator  
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• Service of a judge or minister 

• Bouquet(s) and boutonniere(s) for wedding couple 

• 1 floral centerpiece arrangement for the reception table  

• Preparation of the couple’s wedding day attire 

• Aisle runner  

• Sound system with speaker and microphones  

• Wedding cake for up to 20 guests  

• Sparkling wine toast for up to 20 guests  

• Complimentary room upgrade for wedding couple (based on availability)  

• Makeup and hair styling for one member of the wedding couple on wedding day 

• Private cocktail hour with hors d’oeuvres for up to 20 guests  

• Private dinner reception for up to 20 guests  

• Couples massage spa treatment (50 minutes)  

• Breakfast in bed morning after ceremony with Mimosas  

• Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered strawberries  

• Late checkout for the couple (upon request and availability)  

• 20% off spa treatments (boutique purchases not included)  

 
2022 - 2023 Selling Price: $2,700 USD   

 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the 
wedding date. Subject to availability and double occupancy only. Prices and package subject to change without notice. 
20% discount on spa treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings 
booked within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation 
penalty is $500 USD. 

 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 
Eternal Love Wedding Package 

• Dedicated wedding coordinator  

• Service of a judge or minister 

• Bouquet(s) and boutonniere(s) for wedding couple 

• Preparation of the couple’s wedding day attire 

• Sound system with speaker and microphones  

• Wedding cake for up to 30 guests  

• Sparkling wine toast for up to 30 guests  

• Complimentary room upgrade for wedding couple (based on availability) (*) 

• Makeup and hair styling for one member of the wedding couple on wedding day 

• Couples massage treatment (50 minutes)  

• Breakfast in bed morning after ceremony with mimosas  

• 2 corsages and 2 boutonnieres for the wedding party  

• 1 floral centerpiece arrangement for the reception table  

• Ceremony décor — 30 chairs with white covers, ceremonial table and aisle runner  

• Private cocktail hour with hors d’oeuvres for up to 30 guests 

• Private dinner reception for up to 30 guests (upgraded menu) 

• Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered strawberries  

• Romantic dinner on the beach (one evening during stay)  

• Late checkout for the couple (upon request and availability)  

• 20% off spa treatments (boutique purchases not included)  
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• 2 nights Gift Certificate to return in your first anniversary (same category booked during for the wedding)  
 
(*) Up-grade from regular section to Altitude Section is not allowed. Altitude Master Suite and Presidential Suite are 
not included in the Free Up-grade Program. 

 
2022 -2023 Selling Price: $2,999 USD 

 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the 
wedding date. Subject to availability and double occupancy only. Price and package subject to change without notice. 
20% discount on spa treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings 
booked within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation 
penalty is $500 USD. 
 

Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 
Krystal Vow Renewal Package 

 
This package is complimentary when booking the required room category below or higher for a minimum 5-night stay. 

 
Krystal Grand Cancun: Honeymoon Suite Ocean Front 
Krystal Grand Los Cabos: Altitude Junior Suite Ocean Front 
Krystal Grand Nuevo Vallarta: Junior Suite Ocean View 

 
This romantic package includes: 

• Service of a dedicated on-site wedding coordinator  

• Renewal of Vows Ceremony  

• Wedding gazebo with basic decoration 

• Aisle runner  

• Corsage(s) and/or boutonniere(s) for wedding couple  

• Sparkling wine and cake for two  

• Certificate of Renewed Vows  

• Special dining arrangements for two the evening of the ceremony in one of the specialty restaurants 

• Krystal Honeymoon & Anniversary Package 
o Fresh fruit on arrival  
o Bottle of sparkling wine on arrival  
o Special turndown service one evening during stay  
o Breakfast in bed with mimosas (reservations required in advance via guest service) 
o 15% discount on treatments 

 
2022 - 2023 Selling Price: $599 USD or complimentary 
Please contact the wedding coordinator at least 30 days in advance to confirm date availability. 

 
Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change without 
notice. This package is for two people and cannot be combined with other complimentary packages or be deducted when 
purchasing other packages. Additional costs may apply for additional guests and optional services requested. 

 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 
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Krystal Honeymoon & Anniversary Package 

 
This package is complimentary when booking the required room category below or higher for 7 nights or more. 
 
Krystal Grand Cancun: Honeymoon Suite Ocean Front 
Krystal Grand Los Cabos: Altitude Junior Suite Ocean Front 
Krystal Grand Nuevo Vallarta: Junior Suite Pool View 

 
This romantic package includes: 

• Complimentary Room Up-grade to the next room category (based on availability) (*) 

• Fresh fruit upon arrival  

• Bottle of sparkling wine upon arrival  

• Special turndown service one evening during stay 

• Romantic breakfast in bed with mimosas (reservations must be made in advance with concierge)  

• 15% discount on all spa treatments 
(*) Up-grade from regular section to Altitude Section is not allowed. Altitude Master Suite and Presidential Suite are 
not included in the Free Up-grade Program. 

 
2022 - 2023 Selling Price: $350 USD or complimentary 

 
Restrictions/exclusions: Subject to availability and double occupancy only. Prices and package subject to change without 
notice. To receive the package complimentary.it is only applicable to couples staying within three months of their 
wedding date. Couple must present a copy of their wedding invitation or marriage certificate at the time of check-in. 
Package is available to all guests when purchased at the selling price. 
 
Note: Please request newlywed or anniversary package at time of booking. Couple will be required to present a copy of 
wedding invitation or marriage certificate at time of check-in. Package is subject to change without notice and is only 
applicable to couples staying within three months of their wedding or over their anniversary date. 15% discount on spa 
treatments cannot be applied to spa packages or combined with any other spa promotion or offers. 
 

Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 

MEETINGS & GROUPS 
 
Krystal Grand Los Cabos offers eight meeting rooms with capacity for up to a thousand people in auditorium set up; The 
Mar de Cortes can be divided in six breakout rooms, plus Santa Maria ballroom can be divided into two additional small 
breakouts, both are equipped with LED light ceiling with 6 different colors to choose from. Used for multiple purposes as 
cocktail, meeting, etc.  
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MEETING ROOM LAYOUT 

 
 

 

MEETING ROOM CAPACIY 
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RESORT MAP 

 


