
las velas

kamakura

puerto vallarta

have fun with your whole family

unexpected joy

meal plans available
• European Plan (room only)
• Breakfast included
• All inclusive

Av. de las Garzas s/n, Zona Hotelera Norte, Puerto Vallarta, Jal., México, 48333 T: +52 (322) 226 0700   reservaciones.kvta@krystal-hotels.com

krystal-hotels.com

This large and friendly resort offers multiple environments with a contemporary design, framed by 
the natural beauty of the mountains, decorated by cobblestone streets, an aqueduct and tropical 
vegetation with its spectacular view of the Bahía de Banderas. This property offers 388 rooms and 
guarantees fun and entertainment for the whole family with 4 pools facing the sea -one with 
waterslide, 3 restaurants and 2 bars. Located just a few steps from the best shopping centers in the 
city, just 8 minutes from the International Airport and 10 minutes from the Malecón.

Enjoy a relaxed atmosphere and an amazing view of Bahía de Banderas in this restaurant by the 
sea. With the best menu of Mexican cuisine, buffet service at breakfast, lunch and dinner, plus à 
la carte service. Capacity: 280 people. Dress code: casual/formal. Service hours: 7:00 a.m. to 
11:00 p.m.

An extraordinary and relaxing setting to enjoy the taste and elegance of oriental food. À la carte 
service. Capacity: 50 people. Reservation Required. Dress code: informal/formal. Service hours: 
6:30 p.m. to 10:30 p.m.



cinque terre

crazy crab beach club

los mariscos 

le caffe lobby bar 

room service

weddings

swimming pools

 

krystal kamp kids club

fitness center

beach club

services ($) share an

unforgettable
vacations

bedrooms
Check in: 3:00 p.m.  / Check out: 11:00 a.m.

congresses, conventions and social events.

STANDARD

VILLAS AREA

KRYSTAL TOWER

A romantic atmosphere, classic Italian cuisine and ideal 
music to enjoy the moment. Capacity: 110 people. 
Reservation required. Dress code: Casual/formal. Service 
hours: 6:30 p.m. to 10:30 p.m.

With a set of activities in a playground, crafts 
making, games and tv room with air conditioning, 
the Kids Club ensures the fun of children (4 to 12 
years) while parents can relax and enjoy a quietly 
stay. Service hours 9:00 am to 5:00 pm.

We have the equipment required to perform your 
physical conditioning such as cardiovascular, 
deadlifts (weights) and multi-exercise platform.

With palapas and lounge chairs it is the ideal place 
to relax while enjoying the extraordinary weather.

Wireless Internet in common areas, entertainment 
program during day and night, Concierge, Tobacco 
shop ($), Spa ($), Travel Agency ($), Car rental ($), 
babysitting ($), Medical service on call ($), Laundry 
and Dry Cleaning ($), Room Service ($), Parking ($), 
cribs on demand.

• Infinity: Located next to Las Velas Restaurant, ocean
    view and a daily entertainment program.
• Wading Pool: Located at the   7 Columnas area.
• Infinity family: facing the Ocean.
• With Slide: Perfect for children, located facing the sea.

Complete your sun and beach break in Crazy Crab. 
Delight your palate with delicious burgers, sandwiches, 
snacks and refreshments with an invigorating drink. 
Service hours: 11:00 a.m. to 6:00 p.m.

Enjoy the delights of the sea on the beach with fish and 
seafood dishes prepared by our Chef with an exquisite 
flavor (cocktails, ceviche, etc.). Applies additional fee. 
Service hours: 1:00 p.m. to 6:00 p.m.

The perfect place to meet with friends and enjoy a 
refreshing beer or a delicious margarita. Capacity: 60 
people. Service hours: 4:00 p.m. to 12:00 a.m.

Enjoy the comfort of your room with the service of food 
and drinks. Service hours: 7:00 a.m. to 10:30 p.m.

 ($ delivery charge)

The moment to say YES! in a natural oasis facing the 
Pacific. The most romantic scenario with the best sunsets 
will make that moment so special for all the senses.

Located at Krystal 1 and Aqueduct tower, it has a 32” 
plasma TV, safety deposit box, hair dryer, iron and 
iron board, telephones with direct line to the street, 
WiFi. A King size bed or two double beds, rooms 
available for disabled.

We ensure the success of your events and customer satisfaction as we do not neglect or overlook the details 
when organizing a complete program to make your business meeting, congress or social event look 
spectacular. We have 5 large romos with capacity for up to 1500 people, outdoor areas with spectacular views 
like the Seven Columns area with ocean view, where you can have either a romantic dinner, a cocktail, 
banquets or social events, or the Wedding of your dreams. Our catering service and staff will be happy to 
assist you and coordinate everything you need to make your event a success.

Located at the Krystal Tower 2, new rooms with 
contemporary style and panoramic mountain and 
sea views. Each has 42" smart TV, safety box, iron 
and ironing board, telephones with direct line to the 
street, WiFi, connecting rooms.
• 36 Deluxe Garden view rooms: Two double beds
  or one king size bed/ Maximum occupancy: 4
  people (2 adults and 2 children).
• 88 deluxe panoramic mountain view rooms: Two
    beds or one king size bed/ Maximum occupancy:
    4 people (2 adults and 2 children).
• 108 Deluxe Panoramic Ocean view rooms: King
   size or two double beds/Maximum occupancy: 4
   people (2 adults and 2 children).
• 2 Deluxe Panoramic Ocean View rooms:
   One double bed / Maximum occupancy: 2 adults.Private suites located near the sea and the pools. 

Each has a living room, dining room and private 
pool.

• 6 villas with 3 bedrooms each: 185 m2. One king 
size bed room and 2 rooms with two double beds. 
Occupancy: 2 to 10 people (adults and children).

• 48 sea view rooms: 40 m2. Two double beds or 
one king size bed / maximum occupancy: 4 people 
(2 adults and 2 children)
• 64 garden view rooms: 40 m2. Two double beds 
or one king size bed / maximum occupancy: 4 
people (2 adults and 2 children).
• 12 Garden view rooms with King size bed and 
single bunk bed /maximum occupancy: 4 people (2 
adults and 2 children) 
• 12 condo suites with garden view: 180 m2, king 
size bed, single bunk bed, separate living room 
from bedroom / maximum occupancy: 4 people (2 
adults and 2 children).


